
 
December 2, 2011 
 
 
During this holiday season, the team members at Kasual Computing wish you well as we 
prepare to welcome you. 
 
As Mark Wilson stated in his letter, NetComm Solutions’ small business COA services will 
now be handled by Kasual Computing effective January 3, 2012.  The goal is to enable small 
and mid-sized companies like yours to experience the great customer service and support to 
help you achieve your business objectives. 
 
As a valued NetComm Solutions client, you should know that this decision will have no effect 
on your day-to-day support services, as NetComm Solutions’ key personnel will be joining 
Kasual.   
 
This development will enable you to take advantage of additional technology-related and 
backend support offerings if they are a fit for your business. 
 
As always, the success of your business will always be our main concern. 
 
Please expect a visit from Greg Wilson and Jenna Black to answer any questions you may have.  
In the meantime, please direct any immediate questions to Greg, Jenna, Dwayne, or Ed at 717-
920-9090 or support@kasual.com. 
 
We look forward to serving your technology needs in 2012 and for years to come. 
 
Sincerely, 
 

 
 
Dwayne D. Kohr 
President and CEO 
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Camp Hill, PA  17011 
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717.920.9095 (Fax) 
www.kasual.com


